
Proxy Payer Access
Give Someone Access to Pay My Bill



Proxy Payer Access Allows for Someone to:
 View Account Detail
 Make a Payment 
 Make a Prepayment
 Enroll in a Nelnet Current Term Payment Plan
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Example of First E-mail Notification 
Proxy Access



Example of Second E-mail Notification 

Proxy Access



• Enter the 
Access Code

• Select Log In

Proxy Access



Once the access code 
has been entered, the 
proxy payer now has 
access to:
• View Account Detail 
• Make a Payment
• Make a Prepayment 
• Enroll within a 

Nelnet/FACTS 
Payment Plan
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